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Domestic Abuse Code of Good Practice for SE London Housing Associations
This document sets out what housing associations in SE London will do for those people in need of housing services as a result of domestic violence. The commitments below can be treated as ‘minimum standards’.

The commitments in this document can contribute to crime reduction and prevention and reflect many of the recommendations contained in the Mayor for London’s Domestic Violence Strategy proposals, Housing Corporation’s Behind Closed Doors document and Home Office guidelines. 
Housing associations in SE London recognise that the safety of tenants is paramount in all cases and are committed to:
· Information being available in housing association, housing and other council reception areas including information on statutory and voluntary agencies who can offer advice, support and emergency out of hours numbers.
· Promoting awareness of domestic violence fora and ensuring housing associations involvement when necessary.

· Housing associations seeking to respond to domestic violence by offering a transfer within their own stock or arranging a reciprocal move with another housing association.

· Dealing with perpetrators, in particular using examples of good practice for evicting perpetrators and avoiding rewarding perpetrators with exclusive tenancy rights. 
· Housing associations exploring options to allow victims of domestic violence to remain in their own homes, through the use of sanctuary schemes. 
· Housing associations and local authorities will ensure that training and information is available for all relevant staff including general awareness training, customer care and interviewing skills and links with other agencies. 
