Brief for reviewing the impact of Choice Based Lettings (CBL) in SE London

The 2009-10 SELHP Action Plan includes:

Review the impact of Choice Based Lettings Systems across the sub region. (By March 2010)

It is proposed that:

· The review will focus on vulnerable single person households but also refer to other (family) households who might be considered to be particularly vulnerable. It will focus on these households regardless of whether they are homeless (and presumably in priority need) or not.
· The review will consider and evaluate any evidence that indicates whether the introduction of CBL has been detrimental to vulnerable households.

· The review will be used to summarise good practice – both within the sub region and beyond, thus becoming a practical tool for boroughs, with particular attention to:

· Supporting vulnerable people in registering for housing and in making bids 

· Making bids on behalf of vulnerable households, or making ‘direct offers’

· Advising vulnerable people about how to bid and about how CBL works

· Training and advising other agencies including colleagues working in Health and Social Care about CBL in order that they can best support and advise their own users.

· Developing choice in bidding for more specialist properties such as those designed to be wheelchair accessible

· Analysing the profile of non bidders from priority categories – and considering whether this effectively provides a definition of ‘vulnerable’ for the purposes of this exercise?

· Cost implications – and how support and advice can be made sustainable.

· The review will also look at the extent to which a ‘surge’ in registrations followed the introduction of CBL in each borough, and the implications of any such surge for vulnerable households.
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