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IMPORTANT INFORMATION FOR TENANTS

MOVING HOME?

PLEASE SPEND 5 MINUTES READING THIS -

IT COULD SAVE YOU TIME AND MONEY

REMOVAL ESTIMATES
You need to let us have 3 (three) reasonable estimates, which must be telephoned over or sent to the address at the top of the page BEFORE you move. You must have all your packing done before you move or the removal company will levy a charge that you will have to pay.

REMOVAL PAYMENTS
Most reputable companies are willing to send their invoices directly to us. We will then pay the removal company direct.

REDIRECTION OF MAIL
We will pay for your post to be re-directed for up to three months, provided you send an authorised post office counters receipt to the office.    

GAS/ELECTRIC COOKERS: WASHING MACHINE: DISHWASHER

We will pay your reasonable disconnection and reconnection charges if you have first submitted a quote for approval. You should send all gas/electric connection bills (for appliances only) to the address above AS SOON AS YOU RECEIVE THEM, but some removal companies will include this in their service. If you choose to select a company from the list of useful telephone numbers, you will not have to submit estimates as we aware of their pricing structures.  

TELEPHONE / CABLE TV RECONNECTION
If we have agreed to pay for your phone to be reconnected at the new address, you must send the bill to the above address AS SOON AS YOU RECEIVE IT. 

We do not pay for Satellite Dishes to be relocated.  

SHOWERS

We will only pay for showers to be reconnected on the recommendation of Occupational Therapy and Medical Advisors.  

UNWANTED FURNITURE

We will reimburse the cost of removing up to 6 large items of furniture via the Local Authorities Refuse and Collection Services.  This does not include Fridges & Freezers .– (Please contact your Local Authority for more advice on disposal of these items).  If you would like further advice on the disposal of furniture please contact us at the above office. 

Removal Companies
Company.





Phone Number.

Roberts & Denny’s

020 7635 5424
Matthew James

0844 800 0239
Day Removals & Storage

01322 349 067
Liberty Electrical

020 8304 3663
(also Gas Safe Registered)

To do

 - identify local Shepway Gas & Electric  approved contractors
The issuing of this list is not a recommendation but a useful guide.

This is a list of previously used removal, electrical and gas companies. Alternatively, you may wish to consult the yellow pages or other business telephone directory to obtain details of other contractors.

Any contractor employed by you is done so at your own risk, and you are expected to make all necessary enquiries as to the service provided by the contractors, their insurance cover and whether or not they are registered members of any relevant trade associations.  We have provided this information as a guide to help you with your move.  We do not make any representation, recommendation or warranty as to the quality of service or the level of charges of the above contractors. 

Utilities.

	Company
	Phone Number
	

	
	
	

	British Gas
	0800 048 0202
	Gas Meters

	British Gas Energy Care Team
	08459 555 404
	

	Electricity
	0800 096 9000
	Electric Meters

	
	
	

	Electric Power Key
	0800.015.733
	Electric Key Meters

	
	
	

	B.T. (Phones)
	0800 800150 (freephone)
	Phone Reconnection

	
	
	

	Thames Water
	08459 200 888
	Water supply

	
	
	

	Veolia Water Southeast Ltd (formerly Folkestone & Dover)
	0845 888 5 888
	General Enquiries

	
	0845 888 5 888
	Account Queries

	
	
	

	Royal Mail
	08457 740 740
	General Customer Service

	
	
	

	Bexley
	0845 302 3200
	C/Tax & Housing Benefit

	
	
	

	Bromley
	0845 1300 330
	C/Tax & Housing Benefit

	
	
	

	Greenwich
	020 8921 4900
	C/Tax & Housing Benefit

	
	
	

	Lewisham
	020 8690 9666
	C/Tax 

	
	020 8690 8444
	Housing Benefit

	
	
	

	Southwark
	020 7525 1880
	C/Tax & Housing Benefit

	
	
	

	Shepway
	01303 853555
	C/Tax & Housing Benefit


This is a list of previously used utility companies and organisations. Alternatively, you may wish to consult the yellow pages or other business telephone directory to obtain details of other suppliers.

Any contractor employed by you is done so at your own risk, and you are expected to make all necessary enquiries as to service provided by the contractors, their insurance cover and whether or not they are registered members of any relevant trade associations.  We have provided this information as a guide to help you with your move.  We do not make any representation, recommendation or warranty as to the quality of service or the level of charges of the above contractors. 

A Guide to Moving

Planning your move

	THE DATE
	Arrange this as far ahead as possible.  Avoid cancellation/postponements – as they are costly.  

	REMOVALS
	Removals companies will provide some cartons, pack carefully, ensuring not to overload. 

	COOKER & W/MACHINE
	Some removal companies can provide ‘Gas Safe’ registered gas fitters to dis/reconnect cookers and washing machines – if not you will need to contact a qualified fitter (see attached list).

	THE NEW HOME
	A map showing you the new address and a mobile telephone number are always helpful.  If there is parking restrictions at either property warn the removal company.  Is there a lift?

	WHO TO TELL
	Relatives and friends.  There are a lot of people with an interest in your whereabouts.  Complete and return a redirection of mail form (see attached list).

	MAINS SERVICES
	Contact and make arrangements with gas/electricity/telephone companies well in advance. 

	STORE CUPBOARDS
	Run down food stocks, in fridges, freezers and cupboards.

	CHILDREN & PETS
	If possible have children and pets looked after for the day.


CHECK LIST

· Confirm dates with removal company – (arrange a contact number)

· Arrange dis/reconnection of cooker/washing machine

· Arrange dis/reconnection of services – gas/electric/water/telephone 

· Clear lofts/garden sheds/garages

· Dispose of anything you no longer want/need

· Run down food stocks

· Ensure packing is fully completed before removal company arrive

· Complete Housing Benefit/Council Tax Benefit forms if necessary

· Complete vacation notice / termination on tenancy and return to your landlord – (get a receipt!)

· Find and label all keys – must be returned to your landlord by midnight of your last day of tenancy (get a receipt)

· Cancel/amend any rental agreements /HP and credit firms

· Notify doctors/dentists/opticians/work/schools/banks etc

· Contact TV licence/DVLA/passport office

· Arrange post office redirection

· Make local map of new address and complete address cards for friends and family

· Cancel milk/newspapers

· Organise parking for removal day

· Plan where furniture will go in new home

· Contact carpet fitters if necessary

· Arrange childcare and pet minding for day of move

· Put together basic catering for family for day of move

Connecting your gas and electric supplies

Step 1:
Find out who previously supplied the gas or electric to your 

New property by using the following telephone numbers

Gas Supplier:
08706 081 524

Electric Supplier:
08456 000 102 (Information Line)
Step 2:
Once you know who supplies the gas and electric to your 

property, you need to telephone the company to give them 

your details.

Please use the following telephone numbers:

British Gas Trading






08457 888 400

Eastern Electricity






01268 653 370

Eastern Energy Ltd






08456 054 444
E.D.F








08081 013 210
Electricity Direct UK Ltd





01727 842 842

Energy From NORWEB





08001 950 101

ENRON Direct Limited





01865 261 500
EON








0800 363 363
Imperial Power Plc






01715 369 955

Independent Energy UK Ltd




08450 500 500

London Electricity Plc





08456 000 102

MANWEB Plc






08452 700 700
N Power







0800 023 045

N Power







08456 026 363
Northern Electric and Gas





08456 026 363

Powergen







01203 424 321

Powergen Energy Plc





0800 363 363

Scottish Hydron-Electric Plc




0800 300 300

Scottish Power






08452 700 700

Seeboard Plc






08000 568 888

Southern Electric






08456 002 006

South West Electricity





08547 650 650

SWALEC







08000 828 282

Yorkshire Electricity Group




0800 023 045

Other useful telephone numbers:

General Billing Enquires





08459 555 200

Change of Tenancy





08456 019 122

Prepayment Meters






0800 048 0303
Meter Only Installation





08459 650 650

Energy Efficiency Line





0800 072 8629
Gas Care Register






08459 555 404

Transco Meter Point Reference




08706 081 524
British Gas Home Energy Care Team



08459 555 404
British Gas Customer Services




0800 048 0202
SELHP Moving Home Information Pack
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