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Safer Homes (Handyperson)

Programme 2010-11
· Programme Funding: £270,000  in 2010/11.
· Output Target: To remove hazards from homes of vulnerable households & identify non decent homes.
· Scheme: Handyperson service to carry out small jobs & minor repairs.
· Eligibility: Available to households living in the private sector who are vulnerable, i.e. the household includes a child, or a person of pensionable age, or someone with a disability, and is in receipt of one or more income- or disability-related benefits.
The South East London Housing Partnership (SELHP) was allocated £3.1 million in 2010/11 to support the Greater London Authority’s aim of increasing the proportion of vulnerable private sector households living in decent homes.  The safer homes programme is one of the schemes put forward by the partnership to meet this target.
The handyperson service addresses hazards contained within the Housing Health and Safety Rating System by assisting vulnerable households with small jobs and minor repair works.  In addition, the handyperson carries out a basic assessment of whether the home meets the decent homes standard.  Homes that are identified as being non decent are referred onto other schemes and programmes supported by the SELHP and boroughs.
The handypersons perform a range of works from moving furniture, changing light bulbs, taping down carpets, installing locks, key safes and other security measures, to conducting minor plumbing jobs, structural improvements and also minor adaptations such as fitting handrails.  The handyperson service works closely with health and social care teams and agencies, voluntary organisations, hospitals and home improvement agencies.  The service has been instrumental in reducing hospital admissions of the older vulnerable population by removing hazards which may lead to accidents and falls as well as facilitating hospital discharges and reducing ‘bed blocking’.
The allocation of funding between the boroughs is subject to negotiation and is agreed upon by the partnership’s private sector group.  Each borough is responsible for the operation of its own handyperson programme and for developing its own referral mechanisms.  Handypersons from the five borough schemes use the same decent homes checklist and have received joint training in assessing decent homes.
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