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Section 1: People with Health and Support Needs

Introduction

1 Opinion Research Services (ORS) was commissioned by the local authorities in South East

London to undertake a comprehensive and integrated Strategic Housing Market Assessment for
the sub-region. The local authorities involved in the project are Bexley, Bromley, Greenwich,
Lewisham and Southwark.

12 The research was based on the analysis of 7,250 interviews conducted with households in each

of the boroughs in June 2007 and November 2008 (the Household Survey, which primarily
underwrote the housing needs and requirement modelling) coupled with secondary data.

Figure 1
Overview of the Document Structure for the South East London Strategic Housing Market Assessment 2009

South East London Strategic Housing Market Assessment 2009

Reports

Executive Individual LA
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Report of Key

Core Data Report Sub-group Reports i
Findings p group Rep Technical Report

3 This document is one of the sub-group reports for South East London. Other sub-group reports

include an analysis of the circumstances and housing requirements of families, older persons,
young people, Black and Minority Ethnic groups, migrant workers, public sector workers, the
private rented sector, intermediate housing, owner occupiers, social housing and students;

14 Other documents available include:
= Areport which focuses upon the key findings and potential policy conclusions of the
study;
= Atechnical appendix covering details of the fieldwork, modelling methodology and a
summary of the extensive stakeholder engagement undertaken for the study including
workshops with economic development and social care officers along with the results of
a survey and workshop with private landlords;
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Health and Support Needs

= An executive summary designed to be accessible to all;
= |ndividual reports for each of the five boroughs involved in the study.

People with Health Problems

5 The respondents to the Household Survey were asked about health issues for their households.

The questions were designed to discover if the household contained anyone who was suffering
from long-term health problems and to assess the impact of any health problems on the housing
and care needs of that household.

% In total 247,363 people living in South East London were reported as having health problems.

This is around 19% of the total population. Some individuals with health issues resided in the
same household. Therefore, in total 150,524 households contained at least one member with a
health problem. This represents around 27% of all households in South East London.

L7 Figure 2 shows that Southwark has a lower share of its population suffering with health

problems than the other authorities in the sub-region. This is unsurprising given that

Sout hwark’s popul ation i seobharavgheoriies.age younger

Figure 2
Households with 1+ Members Experiencing Health Problems by Local Authority (Source: South East London Household Survey 2007-08)

SE London

Bexley
Bromley
Greenwich

Lewisham

Southwark

0% 5% 10% 15% 20% 25% 30% 35%

8 The main problems identified were walking and mobility problems, diabetes, respiratory
problems and difficulties due to old age (Figure 3 overleaf).

19 The following chart forms 4 logical groups:

= Sensory;
=  Mobility;
= Mental health and learning disabilities;

= LLTI—e.g. diabetics respiratory etc
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Health and Support Needs

I'ilf:t:fesof Health Problems Experienced (Source: South East London Household Survey 2007-08)
Visual impairment
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% of People Experiencing Health Problems

19 Figure 4 shows that around 43% of households renting from a social landlord contain at least

one person who has a health problem. Around 37% of households which own outright also
contain at least one member with a health problem. This tenure contains many older people
who are more likely to have health problems.

Figure 4
Households with 1+ Members Experiencing Health Problems by Tenure (Source: South East London Household Survey 2007-08)

SE London

Owned outright
Owned with a mortgage
Rented from Social Landlord

Rented privately

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
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Health and Support Needs

Care and Support Needs

Figure 6

This also

11 Figure 5 shows that of the household members with a health problem, 73% were able to care for
themselves and the remaining 27% (46,250) needed some form of care or support.
shows that 85.2% of those persons with care or support needs already had them met. This
leaves almost 15% (6,800) with some form of care or support need unmet.

112 The 6,800 people with some form of unmet care or support needs include around 2,700 current
social tenants and 2,100 owner occupiers who will require more support service.
includes around 1,800 who want or need to move to sheltered housing, extra care housing or
supported accommodation. Of this group around 800 are owner occupiers, 800 rent from a
social landlord and 200 rent privately.

Figure 5 Figure 6

Care Needs of Households with 1+ Members Experiencing
Health Problems (Source: South East London Household Survey 2007-08)
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Support Needs of Households with 1+ Members Experiencing
Health Problems (Source: South East London Household Survey
2007-08)

More
support
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required
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support _—
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L3 Of the 27% of households which contained someone who had a health problem, 26% (38,350)
felt that this affected their housing requirements.

1.14

Figure 7 (overleaf) shows that around 13% of households renting from a social landlord

contained someone who had a health problem who felt that this affected their housing

requirements.
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Health and Support Needs

Figure 7
Households Where Health Problem Affects Housing Requirements by Tenure (Source: South East London Household Survey 2007-08)

SE London

Owned outright
Owned with a mortgage
Rented from Social Landlord
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115 Of those who do have special housing requirements, 44% (16,850) felt that their requirements

were already met by their current home, which implies that 56% of households felt that their
homes were not currently adequately adjusted to the health problems of household members.
This represents around 3.8% (21,300) of all households in South East London.

1% Figure 8 shows that over 7% of households who rent from a social landlord felt that their homes

were not currently adequately adjusted to the health problems of household members. It is also
the case the 4% of those who own outright fall into the same category.

Figure 8
Households Where Health Problem Affects Housing Requirements by Tenure and Housing Requirement is not Currently Met (Source:
South East London Household Survey 2007-08)

SE London

Owned outright
Owned with a mortgage
Rented from Social Landlord
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Health and Support Needs

Housing Problems and Required Adaptations

117 Taking the 3.8% (21,300) of households who felt
that their home was not adequate to meet the
needs generated by the health problems, Figure
9 highlights the solutions available to
households. 53.9% (9,750) thought that their
current home could be adapted to meet their
needs; 17.9% (3,600) felt that they would need
to move to another home which was more
suitable for their needs. A further 26% (4,700)
felt that physical adaptation could not solve
their needs.

18 Figure 10 and Figure 11 highlight that over 40%

of those who require adaptation, and those who
require to move to address their health related
needs, are current social tenants. This equates
to 4,250 current social tenants who require

Figure 9

Options for Adaptations for Households with 1+ Members with

Health Problems where the Layout of the Current Home did not
meet their Health Needs (Source: South East London Household

Survey 2007-08)
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adaptations and 1,750 who require to move to meet their health related housing requirements.

However, it should be noted that 700 current social tenants who need to move to meet their

health related housing requirements, report that they do not currently want to move. Therefore
only 1,050 households who rent socially have identified that they need and want to move to

solve their health related housing requirements.

Figure 10
Households Who need to Move From Current Home to Solve Unmet
Needs (Source: South East London Household Survey 2007-08)

Figure 11

Households Where Physical Adaptations to Current Home Could
Solve Unmet Needs (Source: South East London Household Survey
2007-08)
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19.1% 18.1% privately
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Health and Support Needs

1.19

For those who need to move to solve their unmet housing requirements, the major difficulties

they face in their current home relate to mobility issues, notably climbing stairs. This would

indicate that their needs are going to be met in properties with easy mobility such as single floor

accommodation.

Figure 12
Activities that are Difficult for Households Who need to Move from Current Home to Solve Unmet Needs (Source: South East London
Household Survey 2007-08)

General mobility in the home

Getting dressed or undressed

1.20

1.21

Climbing stairs in the home

Access to toilet facilities

Bathing or showering

Preparing food

0% 10% 20% 30%

Of the 9,733 households who lived in
homes where there could be physical
adaptations, the majority would like to
see handrails and bathroom adaptations
fitted (Figure 13). This applies equally in
the private and social housing sectors.

Many properties (100,000) in South East
London already have adaptations fitted in
them (occupier defined). However, it
should be noted that there is often a
mismatch between those with health
problems, who need adapted properties
and those people actually
adapted properties. Across the whole of
South East around 38,200
properties with adaptations are occupied

living in

London

40% 50% 60% 70% 80% 90% 100%

Figure 13
Nature of Adaptations Required for Households with 1+ Persons
with Health Problems and where their Current Home Required at
Least One Adaptation (Source: South East London Household Survey
2007-08)
Bathroom adaptations
Handrails/grabrails
Stair-lift
Single floor home
Emergency alarm
Door answering system
Improved access
Bathroom extension
Kitchen adaptations

Modifications to light switches

0% 20% 40% 60%

by households with no health problems. This includes 12,600 in the social rented sector. It
should however be remembered that households living in flats with door entry system may have

mistakenly listed these as adaptations.

It may be that the need for adapted properties can be used as part of the allocation process for
housing to ensure that these properties are used to their fullest advantage. This is difficult to

achieve in practice except for major adaptations for example to wheelchair standard. This is

because most adaptations are individually assessed and are highly specific to the individual.
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Households Containing a Wheelchair User

1.23

1.24

1.27

1.29

This section focuses upon the specific housing
circumstances of households who contain at
least one wheelchair user.

The current
least 10% of new homes should be designed to
be wheelchair accessible or easily adaptable for
residents who
for wheelchair standard homes can arise not
only from wheelchair user, but from people
with other mobility problems.

The household survey contained 56 interviews
with households who contain a wheelchair user.
This 0.8% of all
interviewed. In the weighted sample this

represents households

London attl

ar Tae neeth e e

Figure 14

Tenure for Household Which Contain a Wheelchair User (Source:
South East London Household Survey 2007-08)
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with a
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11.0%

equates to around 4,000 households across the sub-region. However, there may be additional

houses that require increased accessibility or an adapted property but do not contain a

wheelchair user.

Figure 14 highlights that around 45% (1,800) of
households which contain a wheelchair user
currently rent from a social landlord, while
nearly 40% own outright. This group contains
many older households who are more prone to
mobility difficulties.

Many wheelchair users currently occupy larger
dwellings, with nearly 55% having 3 or more
bedrooms in their property.

Applying the strict bedroom standard (See Core
data report) the majority of wheelchair users
only require a one bedroom dwelling. This is
because most are either single persons or part of
a couple with no other household members. As
a consequence of this, no wheelchair user

household was found to be technically
overcrowded.
While there is an identified need for one

bedroom dwellings for wheelchair user, there is
a clear case for proving larger dwellings for
many. This would allow space for carers to stay
with them. However, there appears to only be a
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Figure 15
Number of Bedrooms for Household Which Contain a Wheelchair
User (Source: South East London Household Survey 2007-08)
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Figure 16

Number of Bedrooms Required Household Which Contain a
Wheelchair User (Source: South East London Household Survey
2007-08)
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Health and Support Needs

1.32

limited case for providing many larger wheelchair adapted dwellings.

20.1% (800) of the households which contain a wheelchair user feel that their home is not
adequately adjusted to needs of the user. This includes 250 properties in the social rented

sector.

Taking the households who felt that their
home was not adequate to meet the
needs generated by the wheelchair user,
84% (600) thought that their current
home could be adapted to meet their
needs. A further 16% (100) felt that
physical adaptation could not solve their
No-one in the survey felt that
they would need to move to another
home which was more suitable for their
should be
emphasised that the survey identified
only 56 households which contained
wheelchair users. Local authority records
across SE London identify that there are
households containing a wheelchair user
who wish to move.

needs.

needs. However, it

Of the 600 households who lived in
homes where there could be physical
adaptations, a range  of
requirements were identified (Figure 18).

This applies equally in the private and

wider

social housing sectors.

Figure 17

Options for Adaptations for Households with 1+ Wheelchair User
where the Layout of the Current Home did not meet their Health
Needs (Source: South East London Household Survey 2007-08)

Physical
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Figure 18

Nature of Adaptations Required for Households with 1+ Persons
with Health Problems and where their Current Home Required at
Least One Adaptation (Source: South East London Household Survey
2007-08)
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Summary

1.33

1.34

1.35

1.36

1.37

1.38

1.40

1.41

In total 247,363 people living in South East London were reported as having health problems,
accounting for around 19% of the population.

43% of social renting households and around 37% of households who own outright contain at
least one member with a health problem.

Of those households identified as containing members with a health problem 15%, equating to
6,800 households, reported that their care or support needs were currently unmet. 2,700 of
these are social tenants and 2,100 are owner occupiers.

Of the 27% of households which contained someone who had a health problem, 26% (38,350)
felt that this affected their housing requirements.

Of those who do have special housing requirements, 44% felt that these were met by the
current home. The 56% who did not feel this way represent 3.8% (equating to 21,300) of all
households in South East London.

Of this 3.8%; 53.9% thought that their current home could be adapted to meet their needs,
17.9% felt that they would need to move to another home which was more suitable to their
needs and 26% felt that physical adaptations could not solve their needs.

Over 40% of those who need to move to address their health related needs and those who
require physical adaptations are social rented tenants. However, as some do not wish to move
only 1,050 households who rent socially have identified that they need and want to move to
solve their health related housing requirements.

It is worth noting that the household survey found that across South East London there are
38,200 properties with adaptations occupied by households who do not require them, 12,600 of
which are in the social rented sector. The adaptations noted have been defined by the occupier
and may include relatively minor adaptations as well as larger adaptations.

Around 4,000 households across the sub-region contain a wheelchair user; around 45% of these
are in the social rented sector, while nearly 40% own outright. Around a fifth of the households
which contain a wheelchair user feel that their home is not adequately adjusted to meet the
needs of the user. 84% of these felt that their home could be adapted to meet their needs and
16% felt that physical adaptation would not solve their needs.
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