CLG Outcomes – Additional “basket” of indicators
In addition to the CLG outcomes data being gathered via St Andrews, local authorities might additionally ask providers to gather information against one or more indicators in this “basket”, possibly over a fixed period of time. A standard “basket” used nationally will mean that providers are asked to gather information in a consistent format and allow benchmarking of performance across and between regions.
	Economic Well Being

	Number (and %) of service users with more than 8 weeks rent arrears
	Count all service users. Arrears should include core rent, housing service charges and service charges.


	Number (and %) of older people using Individual Budgets
	Applies to older persons’ services only.

	Enjoying and Achieving

	Number (and %) of service users who are still occupying their move on accommodation one year after the leaving the service being monitored
	Count all service users who have been counted as moving on in a planned way. May require inclusion of a “not known” category for those who have lost touch with the support provider since moving on.

	Being Healthy

	Number (and %) of service users registered with a GP
	Count all service users.

	Number (and %) of service users reducing their use of A&E
	Count only those service users with one or more A&E admission in the six months prior to joining the service. Measure the number (and %) of households where the number of visits has reduced over the same period within the service.

	Number (and %) of service users undertaking emergency psychiatric admissions
	Count only those service users with one or more emergency psychiatric admissions in the six months prior to joining the service. Measure the number (and %) of households where the number of admissions has reduced over the same period within the service.

	Number (and %) of service users supported to sustain a course of medication
	Count all those service users taking medication long-term and include medication taken orally or by injection. The indicator measures whether medication is being taken in accordance with the dispensing instructions, whether there is some variance from the intended dosage or whether there is a degree of non-compliance. 

	Number (and %) of service users supported to access sexual health advice or information
	Count all those service users who are or might be sexually active. Include referrals to outside agencies as well as support or advice provided within service.

	Number (and length of wait prior to moving in) of service users moving into the service from delayed discharge or intermediate care setting 
	Applies to referrals to all services where referrals might be received from delayed discharge or intermediate care settings. 

	Number (and %) of service users suffering falls that require hospital attendance
	Applies to older persons’ services only. Hospital attendance includes A&E visits or actual admission, however short-term.

	Staying Safe

	Number (and %) of women at risk of domestic violence supported to access appropriate legal advice
	Count only those service users in services with a reasonable proportion of women at risk of domestic violence.

	Number (and %) of service users identified with a primary drug problem in current contact with treatment services
	Establish the number of service users who have a drug problem identified as their primary need and measure the proportion who are in contact with treatment services.

	Making a Positive Contribution

	Number (and %) of service users supported to develop parenting skills
	Count eligible service users only (ie: those in teenage parent services or those with children in other services). Include referrals to outside agencies as well as support provided within service.

	Number (and %) of service users assessed as ready to move on
	Applies only to short-term services. Count all those who would be able to move on immediately if a suitable move on option were available.
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