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Certificate in Anti Social Behaviour Training 
 
Introduction 
 
 

Anti-social behaviour (ASB) includes a variety of behaviour covering a whole 
complex of selfish and unacceptable activity that can blight the quality of 
community life.  

This course has been produced to help practitioners understand and reduce 
anti social behaviour and help create a safer community and a better quality of 
life for the people who live, visit and work in their areas. 

 
Knowledge of staff will be enhanced through a better understanding of anti 
social behaviour, how it can affect the victim and the local community. 
Knowledge of how to use relevant resources will also be included.  
 
Learners will be equipped through this training to enhance their understanding 
of anti social behaviour and provide a better service to those experiencing  anti 
social behaviour. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Certificate in Anti Social Behaviour Training 
 
 
Unit 1 Knowledge of Anti Social Behaviour 
 
1.1 Outcome: To define anti social behaviour and your role in tackling it. 
 
 
What the candidate must do:  
 
1.1.1 Define anti social behaviour (ASB). 
1.1.2 Identify examples of anti social behaviour 
 
 
 

What the candidate must know: 
 
1.1.3 Your role in dealing with anti social behaviour 
1.1.4 How your role fits in with the Community Safety Department/Team 
1.1.5 The relevant Government Agenda 
1.1.6 Why tackling anti social behaviour is important 
1.1.7 The limitations of your role 
 

 
 
Range 

 
Relevant Government Agenda:  Respect Agenda  
Your role: Identify what you do in your role to tackle anti social behaviour 
 

 
Internal Assessment: 

 
1.1.1 Workbook Question 
1.1.2 Workbook Question 
1.1.3 Workbook Question 
1.1.4 Workbook Question 
1.1.5 Workbook Question 
1.1.6 Workbook Question 
1.1.7 Workbook Question 
 
 

 
 



Certificate in Anti Social Behaviour Training 
 
 
Unit 1 Knowledge of Anti Social Behaviour 
 
1.2 Outcome: Know how perception plays a role in defining anti social 

behaviour. 
 

What the candidate must do:  
 
1.2.1 Illustrate how perception can affect views on anti social behaviour. 
 

What the candidate must know: 
 
1.2.2 What is perception?  
1.2.3 Who are victims? 
1.2.4 Who are perpetrators? 

 
 
 

 
 

 
Range 
 
Perception: a judgement based on personal experience 
Perpetrators: A person committing anti social behaviour against 
individuals/groups 

 
 
Internal Assessment: 
1.2.1 Workbook Question 
1.2.2 Workbook Question 
1.2.3 Workbook Question 
1.2.4 Workbook Question 
 
 
 

 



 Certificate in Anti Social Behaviour Training 
 
Unit 2 Tackling Anti Social Behaviour 
 
 
 
2.1 Outcome: Be aware of services available to tackle anti social behaviour 
 
 
What the candidate must do:  
 
 
2.1.1 Identify services available in your area. 
 
 
 
What the candidate must know: 

 
2.1.2 What these services have to offer 
2.1.3 How to report incidents of anti social behaviour. 
2.1.4 What facts/figures and details are required for reporting anti social 
behaviour 

 
 
 

 
 
Internal Assessment:  
 
2.1.1 Workbook Question 
2.1.2 Workbook Question 
2.1.3 Workbook Question 
2.1.4 Workbook Question 
 
 
 
 
 
 



Certificate in Anti Social Behaviour Training 
 
Unit 2 Tackling  Anti Social Behaviour 
 
2.2 Outcome: Understand the benefits of working with partners 
 
 
What the candidate must do:  
 
2.2.1 List the partners that you can work with to help prevent and deal with 

anti social behaviour. 
 

 
What the candidate must know: 

 
2.2.2 The reasons why you need to work in partnership with other 

organisations 
2.2.3 Key organisations and partnerships and what they can offer 
2.2.4  What your service can offer other organisations and partnerships  
2.2.5 How different organisations have successfully worked in partnership 
 
 
 

 
Internal Assessment:  
 
 
2.2.1 Workbook Question  
2.2.2 Workbook Question 
2.2.3 Workbook Question 
2.2.4 Workbook Question 
2.2.5 Workbook Question 



2.2.6 Certificate in Anti Social Behaviour Training 
 
Unit 2 Tackling Anti Social Behaviour 
 
2.3 Outcome: How to prevent anti social behaviour before going to court 
 
 
What the candidate must do:  
 
2.3.1 Identify  methods that can be used to prevent anti social behaviour 

prior to taking legal action. 
 
  
 
 
What the candidate must know: 

 
2.3.2 How to use a range of methods to prevent anti social behaviour 
2.3.3 The use of Acceptable Behaviour Contracts (ABC) 
 

 
Range 
Range of methods: letters, meetings, mediation, verbal warnings 
 
 
Internal Assessment:  
 
2.3.1 Workbook question 
2.3.2 Workbook question 
2.3.3 Workbook question 
 
 
 



Certificate in Anti Social Behaviour Training 
 
Unit 2 Tackling Anti Social Behaviour 
 
2.4 Outcome: How to deal with anti social behaviour using the courts 
 
 
What the candidate must do:  
 
2.4.1 State the methods that can be used to deal with anti social behaviour 

using the legal system. 
 
 
 
 
 
 
 
 
What the candidate must know: 
 
2.4.2 When it is appropriate to use Anti Social Behaviour Orders (ASBOs) 
 
 
 

 
Range 
 
Methods: possession proceedings, tenancy demotion, ASBI (injunction), Right 
to Buy suspension, Fixed Penalty Notice, Anti Social Behaviour Order (ASBO) 

 
Internal Assessment:  
 
2.4.1 Workbook Question 
2.4.2 Workbook Question 
 
 
 
  
 


