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Chartered Institute of Housing Level 4

  Certificate and Diploma in Housing

Who is it for?
 This new Level 4 qualification is for people looking to progress to management positions in their organisation. The qualification provides a one year Certificate in Housing followed by a second year programme to meet the CIH stage 1 outcomes of the Professional Qualification. It is a practitioner led qualification and has been designed on the new CIH specification for professional membership developing the skills and knowledge for the current challenges in Housing

What will you study?

Students will study 6 units in year one:
· Housing Policy – the context in which housing is provided
· Housing Practice  - the basic functions of housing management , including an understanding of the responsibilities of landlords
· Managing and Measuring Performance  - an examination of performance measurement and quality indicators
· Housing and the Law  - the legal processes and the key legislation for landlords and tenants
· Construction, Regulation and Development  - construction, development processes and regeneration projects , including an exploration of environmental issues
· Customer Care an examination of your role within housing , identifying training and development opportunities
To complete the Diploma, students will study 6 units in year 2 – Finance and Financial Management, Managing Tenancies, Community Development and Sustainability, Networking to Joint Working, Promoting and Marketing Housing and an option.
.
How will you study?

One afternoon and evening a week (Thursday) and you will be assessed using a range of activities. In addition to College based assessments, the Housing Practice unit will be externally assessed by the CIH.

What will it cost?

£490 per annum approx  - this includes the College fee and the registration fee for the Chartered Institute of Housing. Course participants are student members of the CIH, which entitles them to receive copies of Inside Housing plus a range of other benefits.

How to apply:

 Contact  Christine Waring  or  Jenny Rutter   

e-mail: christine.waring@lewisham.ac.uk  : jenny.rutter@lewisham.ac.uk
Tel:  020 8694 5114
