SELHP Training Forum – June 12th at Lewisham College
Present: Clare Ryan (Lewisham), Karen Shaw (Lewisham), Bernadette Thomas (Lewisham Homes), Stephen Heatley (Bexley), Shirley Morgan (Hexagon HA), Lydia Lewinson (Bromley), Antoinette Thorne (Bromley), Dave Shiress (SELHP Co-ordinator), Pauline Mason (SELHP Homelessness Co-ordinator), Nicola Morris (Southwark), Christine Waring (Lewisham College), Pat Setwright (Greenwich)
Apologies: Barrie Smith (L&Q) 
Overview of main training needs
Bexley – Housing Law, homelessness prevention and good practice, mortgage rescue and debt advice, landlord & tenant, DV and housing, publicity, family law and housing, Children Acts, mental health, PIE returns.
There are proposals for training on community safety and ASB include overview of procedures and legislation, s17 of the Crime & Disorder  Act, crime prevention, information sharing protocols.

Bromley – homelessness, debt & money advice, CBL, interview skills, management skills, tenancy relations and mediation, home visiting, equalities and diversity (level 3), education and learning for vulnerable people.
Broomleigh – empty homes, housing advice and options, tailoring Advice and Guidance NVQ for housing. 
Greenwich – following reorganisation training is centralised rather than through a housing training service. 

Housing Law, budget management, negotiation skills, IT, management development, leasehold management law, customer care, diversity, dealing with aggressive behaviour.

Keen to share best practice on ASB and community safety.

Hexagon – ASB, handypersons (for nursing homes), management/coaching. Have worked with other RSLs on mentoring.

Lewisham Homes – many officers are being put through the Development Centre to have skills and aptitudes assessed.

Dealing with debt, rent arrears enforcement, DV and housing, customer services, Mental Health , NVQ for caretakers, IT skills.

Lewisham – reliance on temps at present so training need will only kick in once restructuring is complete and permanent staff are in place.

Likely to want to boost advice, tenancy relations, debt advice, housing options, interviewing skills, mediation, home visits.

Southwark – no housing representation but Nicola provided an overview of community safety and ASB training (see below)

Community Safety and Anti Social Behaviour
Southwark training provision: Training provided by ASB team and by vol. orgs. 8 or 9 sessions on DV includes one on housing. Drugs & Alcohol involves a basic awareness session first then more detailed modules. Training is aimed at all front line staff including partners agencies. NCFE accredited Anti Social Behaviour days aim to provide general understanding, looking at definitions, examples, government agenda. Level 2 certificate in ASB involves assessment at end of day, a learning log to take away and currently a charge of £89.

Action – Nicola to forward details of Southwark training to Dave to put on web page.  Dave to provide link to group. Other boroughs to provide similar details of any existing training provision. 
2 options may exist – officers from other boroughs or RSLs access Southwark sessions or other boroughs and RSLs individually commission Southwark providers.

Homelessness

Action - Ideas to be taken back to SELHP Homelessness Group by Pauline and then prioritised.  NB. Pauline is already looking at further provision of training on debt advice. Any provision should fit in with Lewisham restructuring timetable. Pauline’s role can include  commissioning and arranging training on behalf of the group. 

Staff managing TA may be relevant for ASB training sessions.
Use of the private rented sector for ‘housing options’ may be a topic with wider relevance and interest.
Strategy and Development
Action – Dave to formulate proposal for modules of training on “understanding housing markets”. This may be relevant to planning and regeneration staff not just housing strategy or development staff. 

Human Rights Act and Housing Law Update
Sessions arranged for September 2008 were cancelled due to insufficient demand. 

Action – try again, initially by (Dave/Pauline) setting up a Human Rights session at Lewisham Civic Suite. This to focus on housing aspects and to include recent cases. Housing Law update to be arranged if Human Right session goes ahead with sufficient take up.

Housing Associations

Action – Dave to invite members of SE London Housing Association Group (SELHAG) whether they wish to see any joint training pursued. 
This Group & Future Meetings
Forum will be ‘virtual’ e.g. using website page to share information. Another meeting can be convened as and when required.
