SELHP Training Forum – May 21st 2007 at Civic Suite, Lewisham
Present: Judith Bousquet (Lewisham), Stephen Heatley (Bexley), Dave Shiress (SELHP Co-ordinator), Claire Ritchie (SELHP Homelessness Co-ordinator), Maeve Campbell (Southwark), Ann  Pettifer (Southwark), Christine Waring (Lewisham College), Carol Bull (Bexley), Kofi Banga (Greenwich)
Apologies: Lydia Lewinson (Bromley), Paula Hart (Southwark), 
Minutes and matters arising

· Feedback from 2006-7 courses will be summarised and added to 2007-8 plan. 
· We still need to ensure training managers are informed of sub regional training events and also informed about who has signed up for each course.
· Synopsis of each training course to put on SELHP website Training Forum page.

· Judith’s offer of places on Lewisham’s CIH training was successful – they were taken up by officers from Bromley, Bexley, Broomleigh and MHT.

· Next SELHP conference could include a display/stand from Lewisham College

Sub regional training 2006-7
Summarised by Claire:
· 2 x2 day conversation management

· Fraud Awareness (via LB Greenwich)

· Human Rights Act

· Housing Law update

· Development training

· Briefings on TB for front line staff

Feedback on all has been good or excellent. Staff report a benefit in being able to compare things with colleagues from neighbouring boroughs.
Identifying further training needs appropriate for sub regional provision

· Mediation for homelessness staff has been identified – but it has not been possible to find a provider so far.

· There are some gaps at housing strategic level

· Reorganisation of housing in all boroughs has made identifying housing training needs more difficult, at least in the short term

· Collation of staff appraisals by the end of May should give an opportunity for needs to be identified. Boroughs to provide Dave with any needs they are able to identify in this way.
· SELHP sub groups to be asked to identify their training needs.

· For ‘training’ read ‘learning and development’ – so not just traditional training courses.

· Day based on disability issues in November worked well – consider a similar theme based event – e.g. older people – for 2007.

· Housing Law update and Human Rights courses have been arranged for September. Go ahead with scheduling further sessions if demand appears to exist – i.e. aim to make them  a regular or predictable feature.
· Possible further topics:

· Use of private sector in meeting housing needs

· Non smoking in communal areas

· Sustainability, renewable energy and energy efficiency

· Design

· Housing market assessments
Access to existing borough training
Lewisham’s minor repairs, and H&S, training for caretakers was also accessed by other boroughs and RSLs. The use of otherwise vacant training places should be facilitated – either by training managers contacting Dave or by going directly to their countereparts in other boroughs and RSLs. Cost for out of borough delegates should be the same as for borough delegates. Dave to revisit and then circulate draft protocol on this.

Possibility that Greenwich may be able to offer places on Disability Duty training due to be provided by Scope on June 14th.

CIH Training at Lewisham College

Christine Waring presented a summary of current CIH training and discussed what could be offered in future (i.e. from September 2008).

The flyers for the level 2 foundation course, the level 3 courses and the level 4 certificate and diploma course have been put on the SELHP website.

· Level 2 training (Sept- Feb and Feb – July) could be used for staff induction

· Boroughs should contact Christine a.s.a.p. if they wish to use training places in September, though they will not have to confirm names until August.

· The CIH are considering allowing separate modules to be developed rather than whole ‘pathways’ – offering some scope for mixing and matching or producing more bespoke provision.
· There is the possibility of devising a sub regional package of modules for 2008 – e.g within Housing Aid ‘pathway’ or focusing on homelessness prevention and ‘housing options’.

· Bromley have already expressed some interest in Homelessness and Housing Advice. Claire will contact Bromley to explore further + raise with SELHP homelessness group.

· National Certificate in Tenant Participation and Neighbourhood Renewal is level 3. It is open to tenants, though some may opt for level 2 instead. RSLs may find this relevant to their efforts to improve tenant and resident involvement – to be brought to their attention.

· Government is likely to shift subsidy away from level 4 towards level 2. Expectation that employers will contribute more to higher level training.

Next meeting

September 17th, 2pm. This to be provisional on whether further training needs have been identified or whether progress has been made on formulating a proposal for Lewisham College.

