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Chartered Institute of Housing National Certificate 

Supported Housing Pathway
Who is it for?
 This certificate is a level 3 qualification for people working with a range of vulnerable client groups.

What will you study?

Students will study 5 core units:
· Housing Policy - current housing issues and bodies involved in the policy making process
· Working in Partnership – inter-agency working and multidisciplinary teamwork
· Skills Development in a Housing Context – developing organisational, communication and team working skills.
· Customer Care for Housing – the diversity and needs of housing customers
· Reflective Practice – an examination of your role within housing , identifying training and development opportunities
These units will be studied with students from a range of housing backgrounds.

In addition students specialising in Supported Housing will study 6 further units:

· Housing and Specific Client Groups

· Meeting the Needs of Clients

· Accessing Financial and Other Services for Supported Housing Clients

· Health, Safety and Security in a Supported Housing Context

· Tackling Discrimination in a Supported Housing Context

· Encouraging Personal Development in a Supported Housing Context

.
How will you study?

One day a week (Tuesday) and you will be assessed using a range of activities. In addition to College based assessments, the core unit , Reflective Practice  will be assessed by the CIH.

What will it cost?

£700 approximately- this includes the College fee and the registration fee for the Chartered Institute of Housing. Course participants are student members of the Chartered Institute of Housing which entitles them to receive copies of Inside Housing plus a range of other membership benefits. Completion of the course will entitle you to apply for practitioner  membership of the CIH.
How to apply: Contact  Jenny Rutter   e-mail : jenny.rutter@lewisham.ac.uk
                              Christine Waring  e-mail : christine.waring@lewisham.ac.uk
                                                                                                      Tel:  020 8694 5114
